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(Top left intro paragraph)

HostAlert is an award-winning restaurant table management and advance reservations system that increases table turns and decreases wait time to increase revenue opportunities for your establishment.  HostAlert enables host staff to know their guests and take care of them from anywhere in the restaurant, hotel or casino. HostAlert’s intuitive interface enables quick staff training and even faster operations - especially in high stress conditions during those peak periods that yield the highest profits.  From the moment your guest enters your restaurant, straight through to dessert, HostAlert creates an enhanced dining experience that will turn first time diners into repeat customers. 
(Body) 

Central Reservations

HostAlert seamlessly integrates restaurant reservations from all Internet, call-center and in-house sources. The dynamic reservations grid automatically self adjusts time slots to allow for different turn times and changes in demand.  This allows the restaurant to “squeeze” more reservations in a night to optimize seating capacity.  
Own Your Database

With HostAlert, your establishment alone owns both your system and your customer database.  All reservations belong to you and all customer relationships are maintained directly by you.  This provides you the freedom to build powerful email marketing campaigns by leveraging your HostAlert created customer database.
Integrated Host Solution
HostAlert provides cost effective and timely seating operations for your establishment. Walk-ups, call-aheads and reservations are seamlessly integrated into a single restaurant wait list.  Table type, guest preferences, and large parties are matched automatically allowing the host staff to pay more attention to guests’ other needs.  During busy times, guests are provided with accurately estimated table wait times calculated based upon historical data, real time status information and standard restaurant parameters (e.g. day, time, table configuration, number in party, etc.).  Additionally, through optional handhelds, managers and floor staff can view complete guest and table information to know where priority guests are seated, their special requests, and details about their history to provide them with personalized treatment.    

Table Management
Seating Management is optimized though the use of fixed host touch screens and mobile wireless terminals.  Optional, wireless terminals enable managers and wait staff to instantly notify the host stand with up-to-the-minute seating information ensuring that all seat and table space is utilized effectively.  Table status information is entered into HostAlert facilitating station rotation for balanced seating and an even work load.  Through the use of handhelds and pagers, instant text messages are sent to any staff member from anywhere in the restaurant, increasing efficiency by reducing the need for verbal and face-to-face communication.

System Requirements

· Microsoft Active Sync 3.7 (for optional handhelds)

· Microsoft SQL or MSDE Database Engines

· Microsoft Pocket Access (for optional handhelds)

· Mount Focus Software Keyboard

· Crystal Reports Engine

Workstation

· OS - Windows 2000, XP 

· CPU – Pentium III 700Mhz

· RAM - 256MB minimum (512 Recommended)

· HDD - 20GB or larger 

· DISPLAY - SVGA 1024x768 

· TOUCHSCREEN 

· USB port 

· Wireless NIC 2.4GHz IEEE 802.11b/g Standard

Handheld Devices

· OS - Microsoft Windows Mobile 2003 or Pocket PC 2002 

· DISPLAY - Color, touch-panel 240x320 

· Wireless NIC 2.4GHz IEEE 802.11b/g Standard 

Wireless Access Point 

· 2.4GHz IEEE 802.11b/g Standard 

Key Features

· Graphical table management

· Wait list management 

· Accurate wait quoting

· Line buster

· Guest pager notification

· Seating / cover optimization

· Staff communication

· Table inventory management

· Reports

· Advance Reservations

· Internet Reservations

· Web Site

· Email

· Call Center Enabled 

· Customer Relationship Management

